
 

Issue No. 399.2024 | 19 December 2024 
 

To: All Branches with Telecoms, Financial Services and Tech Members 

 

Dear Colleagues, 

Following the recent National Elections please see the tables below which is a list 
of areas of responsibilities for TFSE and National Team members including which 
Officer they work to.     

 
  

 
 
  



 

 



 

 
  
Please note that BT Customer Facing Units (CFUs) National Teams will be 
responsible for Health and Safety matters that sit within those CFUs. 

Responsibility for Health and Safety matters in relation to all other companies sits 
with the Officer or National Team dealing with those companies. 

Yours sincerely 

 

 

Karen Rose 
Deputy General Secretary T&FS 
 


