
 

 

No. 199/25 
 
15th September 2025 
 
 
Dear Colleagues, 
 
Blue Cross Survey Request – For Members on Delivery (Royal Mail and Parcelforce) 
 
Branches and members may recall the details set out in previous LTBs concerning the ongoing 
work of Royal Mail (supported by the RM/CWU National Joint Dog Awareness Working Group) 
with the Blue Cross charity in continuing to raise awareness of the steps owners can take to 
keep delivery workers safe. 
 
These LTBs advised that this work had resulted in the Blue Cross offering a free hour-long 
Zoom webinar to members of the public to raise awareness of the simple steps dog owners 
can take to keep all postal workers safe when delivering to their properties. 
 
Alongside this, LTB 127/25 Royal Mail Group/CWU National Dog Awareness Week (DAW) 
further reported that the Blue Cross had launched a survey, in June this year, to better 
understand postal workers' attitudes and beliefs around dogs when out on delivery.  
Accordingly, this LTB is to remind Branches, Safety Representatives and members alike of this 
survey and attached is an introduction to the survey as well as how individual members can 
participate. 
 
Whilst the CWU continues to work with Royal Mail and other organisations in seeking to reduce 
dog attacks and incidents, the fact remains that dog attacks have slightly increased from March 
2024 to March of this year, reflecting that this continues to be a major safety hazard and 
concern for all our members who work on Deliveries, Collections and in Parcelforce.  
 
Members are therefore encouraged to support and participate in this Blue Cross survey which 
can be accessed via a PDA or the QR Code.  The survey will close at the end of this month. 
  
Any enquiries in relation to the content of this LTB should be addressed to the DGS(P) 
Department hford@cwu.org. 
 
Yours sincerely, 
 

 
 
 

Martin Walsh        
Deputy General Secretary (Postal)    

mailto:hford@cwu.org


Blue Cross Postal Workers Survey 

 
Understanding Postal Worker attitudes and beliefs around dogs will be essential in helping to target further  

information and develop a baseline for effectiveness of a bite prevention campaign.  

 
Text used on survey introduction:  

As you know dog bites in the workplace are increasing and as a part of addressing this problem Blue Cross would 

appreciate a few minutes of your time to complete the survey below. Blue Cross will be using your answers to help 

inform the development of help, advice and training by their animal behaviour team. We would really appreciate your 

honest answers and opinions on this matter because your views will make a difference. We know that your feelings 

will be different from home to home and dog to dog, so please answer in general terms as much as you can. This 

form is entirely anonymous and should take less than 5 minutes to complete. 

 
When you submit this form it will not automatically collect your details like name and email address unless you  

provide it yourself. 

 
Launch of Blue Cross Survey 

The survey has been added to the PDA for ease and frontline employees can access it through the tile called ‘My 
Links’ and then selecting ‘Blue Cross Dog Survey’ 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Additionally, it can also be accessed via the QR code below: 

 

 

 

 

 

 


