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Dear All 
 

Welcome to the Summer 2026 edition of our “Senior Days Magazine”.  
I hope you will find the articles enclosed of interest. As you all know by 
now, we are always looking for contributions from members of the 
Retired Section, especially if you are interested in writing a piece as 
the Guest Columnist. 
 
Myself, Ian and Paul were invited and attended Parliament to meet 
with Matt Rodda MP for Reading Central. It gave us the opportunity to 
discuss electing a Commissioner for Old People in England. 
 
One of the Commissioner’s responsibilities will be to challenge and 
demand action from the various Governmental Departments that have 
responsibilities for older people. As previously reported, we wrote to 
all MP’s whose constituencies cross our Branch boundaries on this 
matter. 
 
From the responses we have received, it is clear we have some way to 
go before the Commissioner for Older People becomes a reality. We 
also discussed the Personal Tax thresholds and how it will impact on 
future State Pensions. Further updates will be reported in future 
editions of the magazine. 
 
I hope with the warmer weather and longer days you will be able to go 
out and about. After what was a long damp miserable winter, spring is 
here and we have the summer to look forward to too. 
 
If you have any issues that you feel we can help you with, please don’t 
hesitate to contact us at the Branch Office. 
 

All the Very Best 
 

 

Andy Moorey 
Branch Chair 



Prostate Cancer Awareness 
 
In January this year, after three years of campaigning, NHS England 
approved Abiraterone for many more men with prostate cancer in 
England. 
 
Campaigners met up in Parliament to celebrate the introduction, this 
achievement will give men diagnosed with aggressive prostate 
cancer the best chance of a cure. 
 
This significant step forward will help save 3,000 additional lives over 
the next five years. 
 
It is important that we, as men, take responsibility for our own well-
being. I am as guilty as the next man for putting off a visit to the 
Medical Centre and then faced the consequences. 
 
We should all be proactive, so don’t put off seeking medical support 
when required. We have all contributed through our taxes to build 
the National Health Service and when needed it is there for us all. 
 
Andy Moorey 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
Dear All 
 
In 2018 the administration of the Royal Mail Statutory Pension 
Scheme (RMSPS) which was set up in April 2012, was handed over to 
Capita. 
 
This company has a poor record, for example some Civil Servants have 
not been receiving their Pensions since December and Postal 
Members, at the time of writing, have not been informed of the 2026 
increase. 
 
On 22nd April, the Government decided to rescind the extension of 
Capita’s contract and the CWU is seeking talks with the Government 
to ideally return the administration to Royal Mail, who have informed 
members of this year’s increases in relation to the other Pension 
Schemes they run. 
 
Royal Mail is continuing to undermine the Customers Service Points 
(or as most people refer to it the ‘Callers Office’). The “Something for 
You” card left for customers has also changed. 
 
Re-deliveries from ParcelForce can still be dealt with by customers on-
line but Royal Mail now only use a QR code on the card. Many people, 
particularly retirees, do not use QR codes even if they own a smart 
phone. 
 
So, this means they must phone regarding arranging a re-delivery - a 
twenty-minute wait when I called – or go to the Caller’s Office. The 
card, however, does not give the opening times which have been cut 
back in most offices from 8am to 10am with different times being later 
on some days.  



 
  
 
 
I know from first-hand experience when I visited the Picket Lines 
during the last Strikes that the number of customers who turned up, 
some by bus, to pick an item up or Businesses who were dropping 
items off were unaware the Callers Office was closed. Many more 
would not have come because they did know it was closed. 
 
Surcharges used to be carried out in Delivery Offices often by Caller’s 
Office staff but are now done in the Mail Centre’s where the items can 
sit for a week or longer because time is not allocated to deal with 
them.  
 
Royal Mail clearly want to close the Callers Offices because the 
competition does not have collection bases. It may mean a Campaign 
like the successful one to stop Network Rail Ticket Office closures if 
they do. 
 
 
 
 
 
 
 
Which leads me on to the National Pensioners Convention (NPC). Later 
on in this issue, there is an article on the NPC which has had to 
restructure due to financial pressures. 
 
Now this has been completed after some months, hopefully there will 
be more campaigning on the many issues facing retired people. 
 

 
Ian Warrick 
 
Branch Retired Members Secretary



 



 



 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
“Offline & Overlooked” 

 

We have written to all the MP’s in our Branch Area about 
supporting the older generation with training on I.T. skills 
and, where necessary, giving additional support and 
advice lines for those that find it almost impossible to use 
the technology. 
 
There are many day to day activities like banking, NHS 
appointments & car parking payments that older people  
have difficulty with online and would rather pay by 
traditional methods. We will continue to campaign on 
these issues and help support members during this 
difficult transitional period. 
 

Further updates will be reported in due course. 



 

 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Renters Rights Act 
 
While the Renter Rights Act was introduced on 1st  May 
2026, it will help with many issues renters experience, but 
sadly it won’t help with the growing problem of 
affordability. 
 
We know how important Housing Benefit is to older renters 
who receive it. However, due to political choices, Local 
Housing Allowance (which determines the maximum 
amount of Housing Benefit a person can receive) has been 
frozen and this is significantly impacting older renters. 
 
Local Housing Allowance (LHA) has not been updated to 
cover at least the cheapest 30% of the market during eight 
of the last fifteen years, meaning private renters have 
spent years facing stark choices, cutting back on essentials 
like healthy food and adequate heating, to make ends 
meet. 
 
New research shows that 37,900 older private renters 
would be pulled out of poverty if LHA matched actual rates. 
 
We are campaigning on the UK Government to uprate LHA 
to cover the cheapest 30% of the market and reverse the 
decision made in the budget last year to extend the current 
freeze.  
 

 
Further updates will be reported. 



 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Health & Social Care 
 

The NHS will be one of the most important issues for us over 
the coming months and years. Now we have an opportunity to 
demand the kind of NHS we want and deserve after decades 
of privatisation and cuts to services. 
 
There is a desperate need to change the narrative around the 
NHS and Social Care. Yes, we need better Budgets for both 
these services, but these alone will not achieve a return to the 
NHS we really want. A whole raft of policies needs reviewing 
and potentially thrown into the bin. Because it is not the NHS 
that has failed, it is the policies of those in power. 
 
Every time there is a change of Government, there is a ‘reform 
the NHS’ agenda which quite frankly wastes even more money. 
The National Pensioners Convention (NPC) suspects that 
removing the NHS and Social Care from the Political Agenda 
would give stability and growth in the right direction, but that 
will not happen any time soon. 
 
The NPC policy of a National Care Service free at the point of 
need would begin to deal with the unacceptable lack of access 
to even basic care needs. It requires to be fully funded, publicly 
run and accountable and to give care workers the respect they 
deserve by having their own Professional Body and pay 
structure. Our policy demands parity of illness, so that no one 
must pay exorbitant care costs just because their condition 
does not meet someone else’s criteria. 



 
 

To be effective, the National Care Service must work alongside 
the NHS. So, what will that require? 
 
♥Public Funding; 

 
♥End privately funded services; 

 
♥A workforce that is respected and valued; 

 
♥Decent pay and conditions; 

 
♥A recruitment and retention strategy that enables staffing 

levels to reach optimum numbers; 
 
♥Investment in the infrastructure of hospitals and delivering 

new, modern buildings for staff to work from; 
 
♥Restore Public Health to pre-pandemic levels and enable 

them to re-build the nation’s health. 
 
♥Tackling health inequalities will only happen with new 

policy initiatives that put people first. 
 
If you believe in an NHS that is for everyone, use your people 
power! 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Basic Skin Care Tips As We Age 
 

Don’t forget sunblock: always apply a broad-spectrum sunscreen (SPF 30 or higher) 
when you’ll be in the sun. Apply often and liberally. Use a sunscreen even when 
you’re only going to be in the sun for a limited time. Also protect your skin from the 
sun’s damaging rays by staying out of direct sunlight. Keep to shaded areas 
whenever possible, and wear sunglasses, a hat, and protective clothing. 
 

Use mild soaps: Many soaps and shower gels are too harsh for aging skin and strip 
our skin of its natural oils. Liquid soaps that are fragrance-free, moisturizing, and PH 
balanced are gentler. 
 

Don’t overdo it: If you take frequent baths or showers, try cutting back a bit. Wash 
with warm water instead of hot, use a soft washcloth, and avoid vigorous scrubbing. 
Pat your skin dry with a soft towel. Always avoid rubbing your skin. 
 

Moisturise: Apply moisturizer regularly everywhere, face and body. Smooth your 
moisturiser gently over your skin. Don’t forget your neck, hands, and feet. There are 
extra rich and medicated moisturizing lotions, creams, and ointments that can help 
soothe dry, rough and/or itchy skin. Your doctor can provide recommendations. 
 

Be wary of products with “anti-aging” ingredients: Some contain ingredients that 
may be too harsh on thinning skin. Test products on a small area of skin and wait to 
see if there’s a reaction. It’s wise to use stronger products under the guidance of a 
doctor or health professional. 
 

Stay hydrated: Drinking plenty of water is important for your skin and body. The 
human body is mostly water. As we age, the average water content of an adult 
reduces significantly. 
 

Use a humidifier in your home: It will add moisture to the air, which can be 
especially helpful for dry, rough, and/or itchy skin. 
 

Don’t overdress: Wear clothing that’s loose and breathable. Stick to cotton 
whenever you can and avoid polyester or other synthetic fabrics. 
 

Check your habits: Do not smoke or consume excessive amounts of caffeine and/or 
alcohol. These habits can affect skin tone, increase wrinkling, decrease moisture, 
and cause discoloration. 
 

Eat a well-balanced, healthy diet: What you put in your body shows in your skin. 
Proper nutrition will give you a healthier glow and help keep your skin from looking 
pasty or sallow. 



   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Write To Us: 

CWU SE No. 5 Branch 
The Business Centre 
12 Chequers Road 

BASINGSTOKE 
Hampshire 
RG21 7PU 

Call Us: 01256 474000 

Email Us: andymoorey@cwuse5.org.uk 

Visit Our Website: www.cwuse5.org.uk 

 

mailto:andymoorey@cwuse5.org.uk
http://www.cwuse5.org.uk/

